
Nobody knows your humidifier  
better than we do!

CONDAIR HUMIDIFIER 
PREVENTIVE MAINTENANCE PACKAGES

Prevent the unexpected  
Protect your investment 
 



Prevent and Protect 
With over 70 years of humidification expertise, Condair understands the critical role your  

system plays in creating healthy, efficient environments.  
Just like any high-performing equipment, your humidifier needs regular care to stay reliable 

and efficient year-round.  That’s why we offer three tiers of Preventive Maintenance Packages 
to suit your facility’s unique needs.

Whether you’re looking for scheduled maintenance or full-service peace of mind, each plan 
delivers proactive care that helps you minimize downtime, extend equipment’s lifespan,  

reduce emergency repair costs, and ensure compliance with manufacturer recommendations.

Our certified technicians provide expert service, system training, and  
performance optimization—all backed by Condair’s trusted reputation  

and unmatched service network.

 

Quality Service Straight From  
The Manufacturer, Guaranteed!

►   Condair Plus – Core package for all service needs.
►   Condair Professional – Package of choice for peace of mind.
►   Condair Premium – Top performance for extended periods.

Let’s choose your level of protection
and let Condair 

take care of the rest.



Package Contents (labor package only) 
•	 Equipment walk through to ensure system eligibility.
•	 One 6-month preventive maintenance service.
•	 One 12-month preventative maintenance service.
•	 Labor Warranty (12-month coverage for the work performed during the  

preventive maintenance).
•	 Onsite technical operations training for maintenance staff.
Not included
•	 Parts (Priced Separately).
•	 Consumables (Priced Separately).
•	 Additional Add-On Services.

The PLUS package includes: 

1 Year Preventive   
Maintenance  
Agreement* 

Package Contents (labor package only) 
•	 10% price reduction on renewal from the respective year list price
•	 Equipment walk through to ensure system eligibility.
•	 Two 4-month equipment optimization visits.
•	 One 6-month preventive maintenance service.
•	 One 12-month preventative maintenance service.
•	 One Emergency Service visit
•	 Labor Warranty (12-month coverage for the work performed during the  

preventive maintenance).
•	 Onsite technical operations training for maintenance staff.
Not included
•	 Parts (Priced Separately).
•	 Consumables (Priced Separately).
•	 Additional Add-On Services.

The PROFESSIONAL package 
includes: 

1 Year Preventive   
Maintenance  
Agreement* 

The PREMIUM package 
includes:

2 Year Preventive  
Maintenance  
Agreement* 

Package Contents (labor package only) 
•	 10% price reduction on renewal from the respective year list price
•	 Equipment walk through to ensure system eligibility.
•	 Two 4-month equipment optimization visits. (Per Year)
•	 One 6-month preventive maintenance service. (Per Year)
•	 One 12 & 24-month preventative maintenance service.
•	 Two Emergency Service visit.
•	 Labor Warranty (24-month coverage for the work performed during the  

preventive maintenance).
•	 Onsite technical operations training for maintenance staff.
Not included
•	 Parts (Priced Separately).
•	 Consumables (Priced Separately).
•	 Additional Add-On Services.
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*Contact Condair for:
•     Details of the inclusions/exclusions for the maintenance packages.
•     Current price list for these maintenance packages.
•     Multiple unit bundling.



USA  1021 S 6th Street, Racine, WI 53403     Canada  2740 Fenton Rd, Ottawa, Ontario K1T 3T7   
Tel 1.866.667.8321    Email Elite.Service@condair.com    Website condair.com

Contact our service team today 
for expert advice to ensure your 
humidification system operates 

at its peak performance.

PACKAGES AT A GLANCE
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Year 1  -  Preventive maintenance at 6 months   

Year 1  -  Preventive maintenance at 12 months   

Year 2  -  Preventive maintenance at 6 months 

Year 2  -  Preventive maintenance at 12 months 

3 months equipment optimization visit  
Qty 2

 
Qty 4

Emergency service visit  
Qty 1

 
Qty 2

Labor warranty  
1 Year

 
1 Year

 
2 Years

Onsite technical operations training for  
maintenance staff   

Price reduction on renewal  
(from the respective year list price)

 
10%

 
15%

Visit cancelation, or rescheduling  
(subject to Condair’s availability)   

OVERVIEW OF 
CONDAIR PREVENTIVE MAINTENANCE PACKAGES

BENEFITS OF 
CONDAIR PREVENTIVE MAINTENANCE PACKAGES
•	 Optimized Performance
•	 Priority Service Calls
•	 Direct Manufacturer Expertise
•	 Direct Manufacturer Training
•	 Reducing Service Costs
•	 Equipment Performance Reports
•	 Professional Support
•	 Peace Of Mind
•	 Customized Agreements

All labor included in our  
preventative maintenance  

packages is covered by  
a minimum  

of 1 year warranty.
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